
Report from the 2014 Scottish Retired Members Conference 

After hearing both sides of the Referendum debate it’s

“Maybe Aye”...“Maybe Naw”
We had to include a session on the Scottish Independence Referendum 
at Conference and the main morning session was billed as a debate 
between two campaigns leading up to decision day on Thursday 18th 
September. Tommy Brennan spoke on behalf of the “YES Scotland 
Campaign” and Neil Findlay MSP represented “UNITED FOR LABOUR”. 
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Well done Roberta
The Conference was 
chaired by Roberta  
Gair who stepped in 
at short notice in the 
absence of Retired 
Members Committee 
Chairperson Ron Kerr 
who had to call off 
through illness. Vice-
Chair Peter McCann 
was on holiday.
And didn’t she make a 
good job of it!  
The opening session 
with speakers from 
the YES and NO 
Referendum camps 
always promised to 
be lively - but she kept 
it well under control 
without ever ‘cramping’ 
the debate.
Thanks again, 
Roberta.

Ron coming on 
nicely
As mentioned above, 
Scottish RM Committee 
Chairperson Ron Kerr 
had to call off at short 
notice through illness.  
The good news is that 
he’s recovering well 
and should be back in 
harness before too long.

Workshops topics all ‘thought-provoking’
As has been usual in the last few years, the afternoon sessions were devoted 
to workshops. Going by the level of debate following the input from the invited 
speakers, the topics were well-chosen and thought-provoking ...
l The Trussell Trust and Food Banks     l  Pensioner Debt & Credit Unions
l			The NHS and Care of Older People

Reports on each are given on following pages ...

Retired 
Members find 
their place
We had a short 
discussion on the rights 
and responsibilities 
of Retired Members.  
Delegates asked 
questions on our 
“place” in the rule book 
and swapped ideas 
on how Branches are 
organised. Delegates 
seemed to find this 
session helpful.

There was a minor hitch 
at the outset. Tommy 
Brennan had come 
prepared to make a 
speech rather than do 
a question & answer 
session.
In true Trade Union 
fashion a compromise 
was reached and 

Tommy Brennan
Speaking on behalf of the 
YES Campaign, Tommy 
Brennan emphasised 
his former role as a 
Shop Steward at the 
Ravenscraig Steelworks 
which closed in 1992

Tommy and Neil were 
each given 10 minutes 
to present their cases 
followed by questions 
which had been sent in 
by Branches and from 
the floor. 
Not that it mattered! 
Tommy went on to 
make his prepared 
speech despite the  
efforts of Conference 
Chair Roberta to pin 
him down. 
Neil was much more 
measured as he detailed 
the arguments to reject 
the call to break from 
the UK and challenged 
the Yes Camapign - 
particularly to justify its 
figures.
Many  of  the 
questions from 
the floor 
reflected 

Neil Findlay
Neil Findlay MSP set out 
the position for United 
for Labour. Neil is a 
regional MSP for Lothian 
and a member of the 
Scottish Parliament’s 
Infrastructure and 
Capital Investment 
Committee.
Neil is a member of the 
EIS Teaching Union.

So where does it all leave us ...
There was a general sense of frustration among 
delegates that there are still no direct answers to 
legitimate questions - especially on the economy. 
One thing seemed clear from the ‘audience 
reaction’.  With time running out before 18th 
September, many voters are looking for “honest 
answers’.  There is a distinct lack of trust in 
anything the politicians are saying.

those from Branches. 
Although we weren’t 
able to satisfy every 
request to make a point 
or ask a question, most 
were satisfied - if not 
with the answer then at 
least for the opportunity 
to put the question.



The Trussell Trust
The Trust is based in Dundee - although 
it is concerned with projects throughout 
Scotland.  
The principal aims of the Trust are ...
l To work in partnership with other 

organisations to provide food parcels to 
those in need as a short-term measure.

l To provide support and advice to 
community and voluntary organisations 
who seek to provide local Food Banks.

l		To refer people to appropriate agencies 
for longer term help and not to create a 
cycle of dependency. 

l	 To continue to lobby Government 
Departments and Politicians to eradicate 
poverty. 

Lyndsay gave the background to the Trust - which was set up with a 
bequest from the Trussell family - to combat poverty in Bulgaria.  The 
organisation was then challenged by a woman in Salisbury who said she 
could not feed her children, so Food Banks were started up in the UK.
Individual or family referrals can be from Social Services, CAB, GP etc.  The 
food parcels consist of non perishable items - tins, halal and kosher diets, 
nappies etc. (even pet food) to last 3 days. The food is nutritionally balanced.  
Evidence is that recent Benefit changes are causing hardship and increasing 
the need for food banks.  

71,000 parcels distributed in Scotland in 2013
In 2013 over 71,000 given out in Scotland alone (900,000 in the UK) and the 
number of food banks increased by 70%.  The number of parcels is limited 
by the number of food banks. There is undoubtedly need elsewhere. The 
majority of recipients are from people not getting benefits.
An important condition is that everyone using food banks is respected, with 
no shame or embarrassment in accessing the service. Financial donations 
are used for administration and development. Food is donated to local food 
banks or to Tesco who provide a 30% top up!
Delegates responded well to Lyndsay’s input and identified a range of 
issues, including ... 
l		Although there are few system checks, there is very little abuse of the 

system
l	 The retail industry’s food dating system is extremely wasteful.
l		Why is there little protest about the need for food banks? Is Society 

just easing its conscience?
l		Is this not an issue 

which UNISON should 
be embracing?

Workshop 1 Lyndsay 
Cochrane 
from 
The Trussell 
Trust

The Trust began 
operating across the 
UK 10 years ago. There 
are now over 420 food 
banks in the UK with 46 
in Scotland.

Later date for Conference 
worked out well
The Conference date was changed this year - 
moving to the middle of May instead of the usual 
late March or early April slot.
In recent years, delegates were hampered by 
bad weather which disrupted travel.  In fact, last 
year many just couldn’t make it to Glasgow as 
foul weather hit the country.
The change seems to have been generally well-
received - especially by 
those who had to leave 
at an early hour and 
travel a distance on the 
morning of Conference.  

Les Chalmers
We’re sad to report the  
death of Scottish RM 
Committee member Les 
Chalmers who passed 
away in March. Les, 
from Aberdeenshire, 
was a popular and 
active member of the 
Committee.

Lillie 
McNaughton
Some delegates have 
been asking after wee 
Lillie McNaughton.
Lillie was a Police 
Civilian staff member 
and was a real 
champion for Scottish 
UNISON affairs. 
She had the distinction 
of being granted (at 
over 80) “Honorary 
Membership” of the 
Union’s Youth section 
for her youthful 
approach to life.
Lillie stepped back from 
active involvement in 
the Union 5 years ago.



Lunch gave delegates a chance to relax and have a 
bit of a chinwag before going back into groupwork 

session in the afternoon

Nicki summarised her experience of the escalating problem of 
financial worries for older persons - many of whom were having 
to exist purely on their National Pension.  Much of her time is 
taken up with debt counselling to try to help Pensioners with low 
fixed incomes and facing rising prices.
Debt advice and help can be given by non-fee agencies e.g. CAB, National 
Debt Helpline etc. or fee charging private companies. The first task is to 
identify the problem - compile a budget and compare income with outgoings. 
Identify how much is needed to make minimum payments.  Only then is it 
possible for both parties to tackle the problem head-on.

Methods which do not affect 
your credit rating
l	Use savings to pay debts as interest 
on debts is more than interest gained on 
savings. 
l	 Consolidation loans at fairly low 
interest rate can be used to pay off debts 
and then pay back the loan. These loans 
may be secured against your house. 

l	Transfer credit card debt to 0% interest credit cards - but they have a 
limited life span and the risk is they are used to increase debt.
l	 Equity Release on Capital Assets - must be done via good financial 
advisers - a re-mortgage which is paid back on death.

Methods which affect your credit rating
l		 Informal Creditor agreements - reducing payments over a longer period.
l		Debt Arrangement Schemes - legally binding . Interest & charges are 
frozen and other legal action to recover debt is prevented. Full payment of debt 
expected.
l		Bankruptcy (Sequestration in Scotland) - debt is written off after minimum 
of 1 year, but forced sale of property etc. and payment from income (if there is 
enough left after agreed ‘running’ expenses).  
l		Trust Deed - similar to bankruptcy but payment always expected and 
arrangements can sometimes be agreed regarding assets.  Payments last for 
4 years and remainder of debt written off.
Nicki emphasised that the size of debt problem - massive. People are 
generally unaware of the consequences of going into debt.  Older people 
are less likely to confront their debt and tend not to seek advice.

pensioner 
debt & credit 
unions

Workshop 2

Nicki Birrell - East Renfrewshire Council

Credit Unions
Traditionally, credit unions have been small, 
non-profit financial organisations set up by 
members with something in common. That 
common factor may be living in the same 
town, working in the same industry (e.g. the 

Police Credit Union) or belonging to a 
particular trade union.

Many Credit Unions are rapidly 
professionalising - having moved 
away from the man and his ledger 

in the church hall simply collecting 
savings and offering loans. Many now 

offer their products online, and most have 
some form of commercial premises.
Credit Unions promote responsible attitudes 
to thrift and saving - by paying a small amount 
of interest on savings and reduced percentage 
interest on loans.
A sort of “community bank”, most will provide 
debt advice and subject to amounts of debt and 
savings may also provide consolidation loans. 
There are now about 500 credit unions in the 
UK, and about a million British are members.  
This number is increasing daily.

Among issues raised were ...
l		The dangers of involvement with 

Payday lending companies
l		The powers of the Financial 

Ombudsman 
l		Other help for over 60s e.g. 

Warmer Homes Discount 
Scheme.

l		Some Power companies have 
Charitable Trusts to help people 
clear energy debt.



Margo identified the different 
classifications of Dementia, 
one of which is Alzheimers.  
Alzheimers Scotland 
(AS) provides advice and 
information for sufferers and 
carers. 
It has 32 dementia advisers 
in Scotland. It operates a 
helpline staffed 24/7 (not an 
answerphone) which can 
put callers in touch with 
local people who can assist 
prior to diagnosis through to 
follow-up. 
AS works in local communities 
identifying gaps in local support 
and campaigning which 
lack funding. 
Dementia has no cure 
but early diagnosis 
and medication can 
help slow and control 
symptoms. There are 
growing numbers due 
mainly to longer life 
expectancy.
Research is ongoing but care 
in hospital can be poor due to 
lack of training of nurses etc. 
Diagnosis is problematic. 
Margo couldn’t stay for all three 
sessions so Sue ran a session 
on “what care is experienced 
when preparing for hospital, in 
hospital and after care.” 
Delegates responses came 
from personal experience or 
examples they had heard about.

Preparing for hospital 
admission
Good Practice - information 
sheets on what to bring with 

you - Doctor explain everything 
that will happen.
Bad practice - having no 
information on help available 
on discharge or who to contact 
for help - no information 
on financial implications of 
hospital stay - effect on the 
state pension - or if there will be 
a care package on discharge.

Hospital Transport 
Arrangements
Hospital transport is haphazard. 
It is not always available or it 
is left to voluntary agencies “to 
plug the gaps”. This produces a 
range of difficulties. 

Hygiene and Personal 
Care
Infections such as UTI can 
make people confused and 
unable to communicate 
effectively. 
Staff are unable to identify what 
is “normal” for the patient. Lack 
of staff time for care is noticable. 
Personal care may be fine but 
ward hygiene not so. Toilets 
badly cleaned.
Despite several bad 
experiences the overall 
nursing care was thought to be 
excellent.

Poor communication between 
patient and doctor in Out- 
Patients Departments 
Poor patient care in Out 
-Patients  Departments
Awareness of 
individual needs
There can be assumptions by 
nurses about elderly needs - 
many have no patience. 
Older people fear that once in 
hospital they may never get out.
Complaints procedure is often 
unclear. 
Repeat questions - non-referral to 
previously answered questions. 

Appropriate communication 
is crucial - clear - no jargon - 
observing the listener to make 
sure they understand what is 
being said. 
Need to be treated with dignity 
at all times.
Awareness of home & 
personal circumstances
The groups identified issues 
where there was a lack of 
understanding. Many questions 
on admittance were confusing. 
Reassurance is needed that 
there is clear communication 
between the hospital and 
patient’s GP.

Follow-up appointments 
and links with GP
Repeat prescriptions and 
frequency of review.
Lack of coordination between 
hospital and GP - information 
can be lost. 
Good communication needed 
between GP and hospital so 
that problems can resolved by 
professionals.  
Home care follow-up
Assessments needed on 
whether help needed with 
eating, dressing etc. 
Communication with relatives and 

carers to ensure  home 
care is available. 
Nursing staff need more 
training Elderly  care.
Realistic discharge 
times - not too early but 
not too late.
There is a need for 
basic food provisions for 
those living alone. 

There must be a follow-up visit 
to ensure house is safe warm 
and secure. 
Essential support package 
should include prescriptions, 
nurse visits and GP follow up.
The trend towards patients 
having individual rooms in 
hospital is generally good 
practice, but this can lead 
to further isolation for older 
people who have few relatives. 
Ward common rooms would be 
worthwhile.
General summary - get the 
communication issues right 
and most other things follow!

Early onset dementia (under 
65s) affects 3000 people in 
Scotland. 
There are 86,000 people 
over 65 with dementia  in 
Scotland.
There is no genetic link. 

Margo Sweeney Alzheimers Scotland and 
Sue Chalmers Scottish RM Committee Workshop 3

The NHS and Care 
of Older People 

Basic rights for Alzheimer patients ...
l	Right to a diagnosis
l	Right to access to a range of services
l	Right to independence
l	Right to have carers well supported
l	Right to end of life care
l	Right to a choice of support



Scottish Retired 
Members Committee 
member Rose 
Jackson represents 
the Scottish Retired 
Members Committee 
on the Scottish 
Pensioners Forum. 
Rose gave us this 
report on the SPF 
Annual Conference 
in Stirling in June.

UNISON’s 2014 National Retired 
Members Conference
The National Retired Members Conference will 
be held in Southport on 14th/15th October.  The 
closing date for nominations for Delegates is 
Friday 8th August - so if you intend going to 
Conference, make sure your Branch gets your 
nomination in on time.
If you need to change your Delegate for any 
reason, the final date for doing so is 9th October.

Conference Motions
The closing date for motions was 25th June.  Since 
then Conference Standing Orders Committee 
has been deliberating on them.  They have to 
weed out any which don’t meet the criteria for 
discussion at the RM Conference.  

Preliminary & Final Agendas
They then group together (composite) those 
which have common aims before preparing 
the Preliminary Agenda. This should be out to 
branches on or about 17th July.
Branches are then able to submit amendments to 
motions on the preliminary agenda.  These must 
be submitted by Wed. 20th August.  The Final 
Agenda will be published on 17th 
September.
The Scottish representative 
on the Standing Orders 
Committee is  Lila Sneddon 
(right) from South 
Lanarkshire.

The Scottish Pensioners Forum
Delegates were giving a warm welcome by Margaret 
Murdoch Chairperson of the S.P.F.
Six motions were put forward to conference which 
created quite a bit of discussion. Outcomes of those 
motions will be clarified at a  later date.
The Lord Provost of Stirling welcomed delegates to 
Stirling before lunch. He was enthusiastic regarding 
to coming events in Stirling and was also delighted 
that we had chosen Stirling for our conference.
Lunch was varied - with an excellent selection of 
foods.  The facilities provided during the conference 
were well received. Everybody liked the idea of the 
round tables which helped greatly during the lunch 
and conference.
Afternoon session began guest speakers Dennis 
Canavan for YES Scotland and Jackie Baillie 
MSP for Better Together. Both gave a very thought 
provoking speech and lively debate ensued.
All in all it was a very successful conference.

Scottish Retired Members Committee
Chairperson Ron Kerr  Dundee City
Vice-Chair Peter McCann West Dunbartonshire
Secretary Sue Chalmers Dumfries & Galloway LG

 Graham Anderson Glasgow City 
 John Fairley Clackmannanshire
 Barbara Fulton East Renfrew 
 Roberta Gair Perth & Kinross 
 Rosemary Jackson Edinburgh City 
 David Latto Glasgow Housing 
 Jo McLean  Lothian Health 
 Marie Macrae Fife
 Alex Morrison Lanarkshire Health 
 Hazel McKendrick Scottish Healthcare
 Christine Russell East Lothian
 Lila Sneddon South Lanarkshire
 Ali Syed NHS GGC & CVS

Committee
Members

The Scottish Retired Members Committee

Conference Handbook
Delegates to the National RM Conference will receive a 
specially prepared Scottish Delegates Handbook this year.  
It should contain useful information about Conference - 
especially for delegates who are attending for their first 
time. This will include lists of those attending from Scotland 
- voting procedures - notes on dealing with card votes and 
other useful (hopefully) pointers.

The Scottish Retired members 
Committee (shown below - right) 
meets four times a year - two in 
Glasgow and two in Edinburgh.
If you have any issues which you’d 
like the Committee to consider, you 
have to get these agreed by your 

Branch Retired members Section 
before you send them to the Scottish 
Retired Members Secretary, Sue 
Chalmers.
Sue’s address is 50 Brooms Rd. 
Dumfries DG1 2LA - or e-mail 
suechalmers@sky.com



The last of the summer wine ....
Recognise any of these faces?  They could easily be a group of 
old codgers waiting for the RM Bowling Tournament.  No, these 
are a few faces from UNISON or NALGO’s distant past.
The cool dude with the stylish Fedora is of course the indefatigable 
John Stevenson - who is still active as UNISON Scotland’s 
veteran Publicity Guru.  The young lad on the left, some of you 
may recognise as former UNISON President wee round John 
McFadden from Glasgow.  Coming from the right - figuratively 
speaking - we have James Urquhart (Lothian Health) - then the 

formerly Slim Jim White (Dundee City) and Danny Gillespie 
(Scottish Power).  
The daddy of them all (or Godfather)  - in the centre in 
the trendy baseball cap is Bill Heeps, former NEC Member 
(Lothian Region Branch).  Bill now lives in Somrset but 
pays an annual visit north of the border to meet old 
friends for a pub crawl and meal. Hence the photoshoot 
outside an Edinburgh pub on 10th April.

MAC Senior is produced and published by the UNISON 
Scottish Retired Members Committee.  Contact 
RM Secretary, Sue Chalmers 01387 267647  (e-mail 
suechalmers@sky.com) if you have any questions or 
comment.

Let’s be hearing you ...  We live in hope of sending 
out 3 or 4 newsletters a year ... but we need your help to do 
it.  We’d be happy to receive news items or the like which 
you think might interest or be useful to other branches or 
members.  Send them to liam.chalmers@sky.com

The 2014 Scottish Annual Retired 
Members Bowling Tournament
The Scottish Retired Members Bowling 2014 Tournament 
will be held (as usual) at the Kettle Bowling Club, Kingskettle 
in Fife on Wednesday 20th August. 
It is a bit unusual as a tournament, in that competitors are entered 
as individuals.  Depending on the numbers on the day, everyone 
is drawn to play with 2 or 3 other competitors to form the various 
rinks.  It could be that you could end up playing with  others from 
Glasgow, Edinburgh, Inverness, Ecclefechan or wherever ... 
For more information on the Tournament, contact 
the Tournament Organising Secretary, Bob Miller  
Bob’s home address is 37 Buchanan Park, 
Ceres, Fife KY 5NW (Tel. 01334 828582)
Numbers of Bowlers and/or spectators should be 
sent to Bob no later than Wed. 13th August.  
Bob will be very happy to receive  
donations of prizes for the 
competition. 

UNISON Retired 
Members in Scotland
Central UNISON 
Membership figures 
show that there are now 
10,405 Retired Members in 
Scotland.  
That’s up from 10,064 last 
year.  
If my arithmetic serves me 
well - that’s an increase of 
nearly 4% on last year.
That’s a bigger increase 
than our Pensions got!

THANKS
Special thanks 
to the staff at the 
STUC for their 
help in arranging 
Conference.  
Particular thanks 
to the caterers for 
the magnificent 
buffet at 
lunchtime.  As 
our photos show 
- it was well-
received 

Please note that for obvious financial reasons, the Scottish Retired Members Committee cannot 
send out sufficient copies of this newsletter for one to go to every Retired Member in Scotland.  

It will help if you can forward a copy by e-mail to Retired Members in your Branch.
Alternatively you can print a copy and pass it on to others

Conference is 
that Delegates 
get the chance 
to meet others 
from branches 
throughout 
Scotland and to 
discuss how they 
tackle issues ...


